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USER MAUAL FOR PENSION SEVA PAORTAL 
 
 

 
PROCESS FLOW FOR THE CUSTOMER: 

1. A Pensioner who is having pension account in Canara Bank is able to login 

into pension seva portal by visiting www.canarabank.com at their 

convenience from anywhere any time.   
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2. Pension Seva Portal link will enabled in www.canarabank.com  Whats 

New  Pension Seva Portal.  Pensioner has to fill the CASA account 

number and confirm the same. 
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3. After submitting the account number pensioner will receive an OTP in 
his/her registered mobile number. Pensioner has to enter the OTP and 
Submit. 
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4. After submitting the OTP home page will be visible.   
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5. Pensioner has to select reports option and has to select Pension Slip, 

Annual financial statement, Form 16, Investment declaration. 
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6. For generating pension slip pensioner has to select Pension Slip in reports 

option and has to select the month and year from the drop list and click on 

Create button.  . 
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7. For generating annual financial statement pensioner has to select year and 

month from drop down list in reports option and click on View button.   
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8. For generating investment declaration pensioner has to select Investment 

Declaration from drop down list in reports option and click on View button.   
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9. For generating form16 pensioner has to select FORM16 from drop down list 

in reports option and click on View button.   

 

 

 

 

 
 

 


